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SUBJECTIVE SYMPTOMS IN POSTAL SERVICE AGENCY STAFFS ON OUTSIDE DUTY DURING WINTER

Junichi KUROKAWA", Ryoichi INABA®, Masato INOUE”, Eri ASAKAWA®
Hirotoshi INATA” and Toshio MATSUOKA"
"Department of Sports Medicine and Sports Science, Gifu University School of Medicine
“Department of Occupational Health, Gifu University School of Medicine
YGifu Occupational Health Promotion Center

To study the working conditions of Postal Service employees working outdoors (referred to as “employees on
outdoor duty”), we conducted an anonymous self-report questionnaire survey on subjective symptoms during win-
ter, and on the measures taken against cold weather among employees on outdoor duty working at A post office.
Forty-four staff members filled out the questionnaire (response rate: 61.6%), and because only 1 female employee
on outdoor duty responded to the survey, we excluded women from the analysis. Labor intensity (RMR) was esti-
mated to be between 2 and 3 (Japan Society for Occupational Health).

“Lower back pain” was the most frequent response when asked about an “illness currently being treated for”,
and accounted for 11.4% of responses. In terms of measures taken against cold weather, popular responses includ-
ed “warm clothing” (79.5%) and “warm pants”, (63.6%) but other issues seemed to be of little concern, such as
“changing underclothes after perspiring”.

The prevalance of subjective symptoms during winter was found to be most frequent in the Delivery Section
where a large number of employees are relatively young. The fact that employees on outdoor duty often use mo-
torized bicycles and are thus exposed to cold wind, or their length of service, might contribute to the frequency of
onset of Raynaud’s phenomenon affecting the fingers. Assuming that employees are required to work in their uni-
form, changing underclothes that are wet with perspiration when working outdoors might be a useful way to allevi-
ate the onset of symptoms. This theory of preserving heat to ward off the cold by eliminating dampness is thus be-
lieved to be an important measure against cold weather.
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